
Polycom® VVX™ 1500
Business Media Phone

Benefits
•	 Simple and Fast One-Touch Calls 

–  Access voice, video, applications and 
Web content with a single touch

•	 Quick Payback – Lower travel 
expenses. Empower each employee for 
the cost of one business trip 

•	 Highly Customizable – Polycom’s 
API enables third-party applications for 
horizontal and vertical markets 

•	 Enhanced Productivity – Integrate 
communications into business 
processes delivering faster decision 
making 

•	 Reduced Carbon Footprint – 
Require less than half the power of 
similar products. Designed for lower 
power consumption using energy-
saving PoE and smart motion detection 
technology. 

The first business media phone combining advanced IP telephony, one-touch video, 
and business applications into a seamless, life-like experience

The Polycom VVX 1500 unifies voice, video and applications capabilities into a simple-to-use 
business media phone. With its unique touch screen interface, the VVX 1500 makes video 
calls as simple as using a phone. Its large display and ease of use make the VVX 1500 an 
ideal all-in-one productivity tool for today’s busy executives and professionals, whether they 
are in office, retail, professional services, or healthcare environments. 

Feature-Rich Phone with Polycom HD Voice™
The Polycom VVX 1500 is equipped with all of the capabilities of a full featured Polycom 
SoundPoint® IP phone including: six lines, Polycom HD Voice, a Gigabit Ethernet switch that 
supports PoE, and a host of rich telephony functions. These features can be accessed via 
the buttons on the front of the phone or by simply touching the large color display.

One-Touch Personal Video Device
The Polycom VVX 1500 includes an integrated camera and delivers business-grade video 
calling with a simple touch of the screen. The phone has multiple adjustable elements 
including camera tilt, base height and screen angle to suit the environment and a user’s 
preferences for personalized eye-to-eye visual communications.

Business Information At-a-Glance
The Polycom VVX 1500 features an open API and WebKit-based browser that enable third-
party applications developers to integrate the VVX 1500 with business applications such 
as unified communications, customer relationship management (CRM), and appointment 
management systems. The touch-screen user interface of the VVX 1500 includes a menu 
screen on which developers can place icons for users to touch and launch their applications. 

The VVX 1500 comes bundled with several applications including the Polycom Productivity 
Suite, which enables users to initiate and control audio conference calls right from the 
touch screen of the VVX 1500 as well as record audio calls locally using a flash drive in the 
phone’s USB port. The VVX 1500 also features a Web service called Polycom My Info Portal, 
through which customers can select to receive content such as local weather reports and 
other personalized information on the screen when the phone is not in a voice or video call.

About Polycom
Polycom is the global leader in standards-based unified communications (UC) solutions 
for telepresence, video, and voice powered by the Polycom® RealPresence™ Platform. The 
RealPresence Platform interoperates with the broadest range of business, mobile, and 
social applications and devices. More than 400,000 organizations trust Polycom solutions 
to collaborate and meet face-to-face from any location for more productive and effective 
engagement with colleagues, partners, customers, and prospects. Polycom, together with its 
broad partner ecosystem, provides customers with the best TCO, scalability, and security—
on-premises, hosted, or cloud delivered. 

For more information, visit www.polycom.com, call 1-800-POLYCOM, or contact your 
Polycom sales representative.
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User Interface Features
•	 Resistivetouchscreeninterfaceworkswithboth

fingerorstylus(notprovided)
•	 7inTFTLCDdisplaywithadjustablescreenangle
•	 16:9widescreenaspectratio
•	 Screensaveranddigitalpictureframemode
•	 On-screenvirtualkeyboard
•	 Voicemailandvideomailsupport2

•	 USBportforapplications
•	 WebKit-basedBrowser
•	 Adjustablebaseheight
•	 UnicodeUTF-8charactersupport.Multilingual

userinterfaceincludingChinese,Danish,Dutch,
English(Canada/US/UK),French,German,Italian,
Japanese,Korean,Norwegian,Polish,Portuguese,
Russian,Slovenian,Spanish,andSwedish

Audio Features
•	 PolycomHDVoicetechnologydeliverslife-likevoice

qualityforeachaudiopath-handset,thehands-free
speakerphone,andtheoptionalheadset1

•	 PolycomAcousticClarity™technologyprovidingfull-
duplexconversations,acousticechocancellationand
backgroundnoisesuppression
- Type1compliant(IEEE1329fullduplex)

•	 Frequencyresponse–100Hz–20kHzfor
handset,optionalheadsetandhands-free
speakerphonemodes

•	 Codecs:G.711(A-lawandμ-law),G.719,G.729AB,
G.722,G.722.1,G.722.1C

•	 Individualvolumesettingswithvisualfeedbackfor
eachaudiopath

•	 Voiceactivitydetection
•	 Comfortnoisegeneration
•	 DTMFtonegeneration(RFC2833andin-band)
•	 Low-delayaudiopackettransmission
•	 Adaptivejitterbuffers
•	 Packetlossconcealment

Headset and Handset Compatibility
•	 DedicatedRJ-9headsetport
•	 Hearingaidcompatibility
•	 CompliantwithADASection508SubpartB

1194.23(all)
•	 Hearingaidcompatible(HAC)handsetformagnetic

couplingtohearingaids
•	 Compatiblewithcommercially-availableTTYadapter

equipment

Call Handling Features2 
•	 6lines(registrations)
•	 Sharedcall/bridgedlineappearance
•	 BusyLampField(BLF)
•	 Flexiblelineappearance(oneormorelinekeyscan

beassignedforeachlineextension)
•	 Distinctiveincomingcalltreatment/callwaiting
•	 Calltimerandcallwaiting	
•	 Calltransfer,hold,divert(forward),pickup
•	 Called,calling,connectedpartyinformation
•	 Localthree-wayaudioconferencing
•	 One-touchspeeddial,redial
•	 Remotemissedcallnotification
•	 Donotdisturbfunction
•	 Electronichookswitchcapable

Video Standards and Protocols
•	 H.261,H.263,H.263+(1998),andH.264
•	 CIF(352x288)orSIF(352x240)resolutiontransmit

andreceivevideoupto30fps

Camera
•	 2megapixelcamera
•	 30cmtoinfinityfixedfocus
•	 PrivacyShutter
•	 PictureinPicturefornearendcamera
•	 Fullscreenorwindowforfarendcamera

Open Application Platform
•	 WebKitenabledfullbrowserthatsupportsHTML,

CSS,SSLsecurity,andJavaScript
•	 SupportsPolycomAppsSDKandAPIforthird-party

businessandpersonalapplications
•	 BundledwithPolycomProductivitySuite:

- CorporateDirectoryAccessusingLDAP
- LocalVoiceCallRecordingonUSBflashdrive
- VisualConferenceManagement

Network and Provisioning
•	 SIPProtocolSupport
•	 SDP
•	 IETFSIP(RFC3261andcompanionRFCs)
•	 ITUH.323supportcanbeenabledviaanH.323

PermanentIndividualPhoneLicensefortheVVX
1500(P/N5150-16826-001)

•	 Two-portGigabitEthernetswitch
- 10/100/1000Base-TXacrossLANandPCports
- ConformstoIEEE802.3-2005(Clause40)for
PhysicalMediaAttachment
- ConformstoIEEE802.3-2002(Clause28)for
LinkPartnerAuto-Negotiation

•	 Manualordynamichostconfigurationprotocol
(DHCP)networksetup

•	 TimeanddatesynchronizationusingSNTP
•	 FTP/TFTP/HTTP/HTTPS4server-basedcentral

provisioningformassdeployments
•	 Provisioningandcallserverredundancysupported2

•	 QoSSupport–IEEE802.1p/Qtagging(VLAN),
Layer3TOS,andDSCP

•	 NetworkAddressTranslation(NAT)–supportfor
staticconfigurationand“Keep-Alive”SIPsignaling

•	 RTCPandRTPsupport
•	 Eventlogging
•	 Syslog
•	 Localconfigurabledigitmap/dialplan
•	 Hardwarediagnostics
•	 Statusandstatisticsreporting
•	 IPv4
•	 TCP
•	 UDP
•	 DNS-SRV

Bandwidth
•	 CIFvideoupto768kbpsplusnetworkoverhead
•	 Customizablevideocallbitrates

Security
•	 MediaencryptionviaSRTP
•	 TransportLayerSecurity(TLS)3

•	 Encryptedconfigurationfiles3

•	 Digestauthentication
•	 Passwordlogin
•	 SupportforURLsyntaxwithpasswordforboot

serveraddress3

•	 HTTPSsecureprovisioning3

•	 Supportforsignedsoftwareexecutables3

Power
•	 Built-inautosensingIEEE802.3afPowerover

Ethernet(Class0)
•	 Energy-savingsmartmotiondetectorenablesthe

screentogointopower-savemodewhennooneis
intheoffice.

•	 Powerefficient;consumeslessthan11Wwhenfully
active,8Waverage,and6Wwheninpowersave
modewiththeLCDoff

•	 ExternalUniversalACAdaptor(optional,48V
380mADC)

Approvals
•	 FCCPart15(CFR47)ClassB
•	 ICES-003ClassB
•	 EN55022ClassB
•	 CISPR22ClassB
•	 AS/NZSCISPR22ClassB
•	 VCCIClassB
•	 EN55024
•	 EN61000-3-2;EN61000-3-3
•	 NZTelepermit
•	 KoreaKCC
•	 ChinaCCC
•	 ROHScompliant

Safety
•	 UL60950-1
•	 CEMark
•	 CAN/CSA-C22.2No.60950-1-03
•	 EN60950-1
•	 IEC60950-1
•	 AS/NZS60950-1

Operating Conditions
•	 Temperature:0to40°C(+32to104°F)
•	 RelativeHumidity:5%to95%,noncondensing

Storage Temperature
•	 -40to+70°C(-40to+160°F)

Polycom VVX 1500 Comes With:
•	 VVX1500console
•	 Handsetwithhandsetcord
•	 Network(LAN)cable
•	 QuickStartGuide
•	 Productregistrationcard

Size
•	 10x15x8.3in(25x38x21cm)(WxHxD)

Part Numbers
•	 2200-18061-025–WWPoE

Weight
•	 Unitweight:5.4lbs(2.5kg)

Unit Box Dimensions / Weight
•	 14x16x6in
•	 8.0lbs(3.7kg)

Master Carton Quantity
•	 Two

Country of Origin
•	 Thailand

Warranty
•	 1year

1.	 ToenjoyallthebenefitsofPolycomHDVoicewhen
usingthephoneintheheadsetmode,youmustuse
awidebandheadset.

2.	 Mostsoftware-enabledfeaturesandcapabilities
mustbesupportedbytheserver.Pleasecontact
yourIPPBX/Softswitchvendororserviceprovider
foralistofsupportedfeatures.

3.RequiresSIPversion3.2.2orhigher.
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